
 
 

COMPANY QUALITY POLICY STATEMENT 
 

‘Our objective is to provide our customers with conforming, safe 
and legal products and services they require on time, without 
defect and in a caring and friendly manner. 
 
Doing this more efficiently than our competitors will ensure our 
financial success. 
 
In striving to fulfill our objective we recognise that we are all part 
of a team and that every member of that team has a 
contribution to make towards achieving our goal. 
 
We consider that the adoption of a Total Quality approach to 
everything we do, irrespective of its stage in the process, is the 
best way to ensure that the ultimate customer's expectations 
are satisfied.  The Company implements an effective Quality 
System. 
 
The Quality System, which is described in the J R Holland Food 
Services Quality Assurance Manual, Company Procedures and 
Work Instructions is reviewed every twelve months as a matter 
of policy to ensure that the Quality System is effectively 
maintained to describe current company methods.’ 
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Managing Director 
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